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Global Picture 
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Source: Federal Reserve Board, CME Group, OECD 
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Job Market Cooling  

Source: Bureau of Labor Statistics 4
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Job Openings, Hiring, and Quits Moving Lower 

Source: Bureau of Labor Statistics 5
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Banking System Has Pulled Back

6
Source: Federal Reserve Board
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Fed to Hold Funds Rate Until 2024, Mortgage Rates Expected to Drift Down

Source: Federal Reserve Board, Freddie Mac, MBA Forecast 7
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Refi Volume Still Quite Low

Source: MBA Weekly Applications Survey 8
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Refi Opportunity Much Diminished…Even If Rates Drop

9Source: JP Morgan



© MBA 2023Source: MBA Weekly Applications Survey: www.mba.org/weeklyapps 10

Purchase Volume Low, Too

http://www.mba.org/weeklyapps
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Newly Built Homes Account for a Third of For-Sale Inventory

Source: Census Bureau, National Association of Realtors 11
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Growth in 1-4 Unit Starts, Home Sales Expected in 2024 

Source: Census Bureau, National Association of Realtors, MBA Forecast 12
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Stronger HPA

FHFA and MBA Forecast 13
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Accumulated Equity Close to $32 Trillion

Source: Federal Reserve

14

Source: Federal Reserve Board 
14
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Mortgage Origination Dollar Volume to Increase 22% in 2024

Source: MBA Forecast 15
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Mortgage Origination Units to Increase 17% in 2024

Source: MBA Forecast 16
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NPI for IMBs – 6 Negative Quarters
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IMB Production Employees per Firm: 41% Drop Since Fourth Quarter of 2021

18
Source: MBA Quarterly Mortgage Bankers Performance Report: www.mba.org/performancereport

http://www.mba.org/performancereport
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Source: NDS: MBA’s National Delinquency Survey: www.mba.org/nds

Who Are the Mortgage Servicers?

19

http://www.mba.org/nds


© MBA 2023Source:  MBA’s National Delinquency Survey; www.mba.org/nds 20

http://www.mba.org/nds
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Source:  MBA’s National Delinquency Survey; www.mba.org/nds

http://www.mba.org/nds
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Servicing Net Operational Income Improved in First Half of 2023, 

Providing Needed Cash Flow to Offset Production Losses 

Source: SOSF: MBA’s Servicing Operations Study and Forum: www.mba.org/sosf 

Source: MBA Servicing Operations Study and Forum: www.mba.org/sosf; 1H2023:  Prelim. PGR Data 22

http://www.mba.org/nsosf
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Servicing Personnel Counts May Need to Change in 2024, Leading to 

Higher Costs and Lower Productivity

23
Source: MBA Servicing Operations Study and Forum (SOSF); www.mba.org/sosf

  

http://www.mba.org/sosf
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Servicing FTE Turnover is High by Historical Standards

24
Source: MBA Servicing Operations Study and Forum (SOSF); www.mba.org/sosf

  

http://www.mba.org/sosf
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Contact Information and MBA Resources

Mike Fratantoni, Ph.D

Chief Economist & Senior Vice President | Research and Industry Technology

(202) 557-2935; mfratantoni@mba.org 

MBA Research: www.mba.org/research   

Research Institute of Housing America (RIHA):  www.housingamerica.org  

MB Forecasts and Commentary:  https://www.mba.org/news-and-research/forecasts-and-commentary

Chart of the Week:  https://www.mba.org/news-and-research/research-and-economics/chart-of-the-week

MBA Member-Only Research Portal:  https://www.mba.org/news-and-research/research-and-economics/single-family-

research/single-family-research-for-mba-members-only
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http://www.mba.org/research
http://www.housingamerica.org/
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